Roadmap: branch out into specific
WooCommerce extensions.

tbc = to be continued

Sum up the issue and get confirmation.
Another person or support agent must be enabled
to trigger your issue at will.

v

Backup files and database.
http://conschneider.de/how-to-backup-your-
wordpress-database-and-files/

'

Setup staging and test (together)
to rule out plugin bug.

As issue description, try to be detailed and
describe what you are doing in contrast of what
you are deducing. Use visual tools: http://
conschneider.de/screenshot-and-screencast-
tools-equals-faster-support-reply/

Update WordPress, themes and
plugins. Keep them updated all the
time

Does the issue occur on the clean test
environment?

Issue occurred "out of the blue", is fluctuating?
Check hosting package and recommend upgrade,
if hosting is meager (costs less then 50$ a month)

Issue only happening for a specific post /
product? Try recreating product from scratch to
rule out corrupt database entry

y

look for custom code - custom plugins, in
functions.php - disable or package into plugins,
then disable: http://conschneider.de/how-to-use-
wordpress-custom-code-snippets/

'

check for conflict, disable all plugins but the ones

required. Activate default theme. Plugins can be
deactivated selectively with Plugin Organizer:
http://conschneider.de/how-to-resolve-conflict-

using-plugin-organizer/

disabled?

Issue still occuring despite all unrequired plugins >

Yes.

Check server configuration

< No.

l

the test system. Turn off all discovered caching

Check for server side caching and plugin induced
caching. Especially if the issue does not occur on

Check PHP version.
Should be set to PHP 5.5 Stable

y

Check MySQL version.
Should be set to MySQL 5.6.19
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Check MySQL collation.
Should be set to utf-8-unicode
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